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STATscript Online — The Friendly Web-Platform which Saves Money!

STATSscript Online is a web-based file routing and dictation platform that facilitates audio file
transfer from the physicians to the assigned transcriptionists and typed reports back to
the physicians. STATscript Online manages the full life cycle of documents from the time
they enter the system as dictated audio files, through distribution to the medical
transcriptionists and editors, and finally back to the physicians.

The transcriptionists can pick up their assigned work from any PC connected to the
Internet. STATscript has designed a very simple and user-friendly interface for users with
little computer background and busy workdays.

The highlight of the STATscript Online system is the simple and friendly approach. There is
no behavior change in the transcription procedure and transcriptionists can keep
transcribing the same way they have been doing in past. There are no restrictions on the
use of any specific transcription hardware or software. STATscript Online only works as a file
routing platform with optimizing the workflow and control.

Thank you for your interest in STATscript Online!
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System Requirements

STATscript Online is a web-based routing platform that does not require any specific
hardware or software installation. Any computer with Internet Explorer 5+ and an Internet
connection can run STATscript Online.

Getting Started

1. Go to www.STATscriptOnline.com and click on “Client Login”.
2. Enter your username and password to access your account.

Process Flow on STATscript Online

Transcription

o efficient TAT

« high quality
Dictation Servers Quality Analysis
» toll-free phone e file storage s guaranteed

« digital recorder o file retreival accuracy rates

Electronic Records
o directexport to
existing systems

- Doctor dictates a medical note i.e. audio file on toll free dictation service, digital
recorder, in-house dictation system and creates template (a pre-decided format to tell
the MT that this audio file has to be transcribed in this particular format).

- Doctor logs in our system and uploads the audio file along with the template.

- Our system then assigns the files to the MTs according to their availability status.

- System gives email notification to the MTs regarding the assignment of files.

- MTslog in the system and download the files to their own PC.
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- MT transcribes the file using any audio player, foot-pedals and word processors and
then uploads it by logging in the system.

- If workflow for the particular doctor is set as MT->Doctor, document is delivered to the
doctor. While if workflow is set as MT->QA1->Doctor, file goes to the QA1 for editing.

- System gives email notification to the QA1 or doctor depending upon the workflow.

- QA1 logs in the system and downloads the file. He edits it and again uploads the
edited version of the document.

- If workflow for the particular doctor is set as MT->QA1->Doctor, document is delivered
to the doctor and if workflow is set as MT->QA1->QA2->Doctor, file goes to the QA2
for further editing.

- System gives email notification to the QA2 or doctor depending upon the workflow.

- QA2 logs in the system and downloads the file. He edits it and again uploads the
edited version of the document.

File is finally delivered to the doctor.

STATscrlpt Online is a file routing platform and does not involve in the actual transcription

procedure. MTs can use their own way of transcribing the files, choosing the audio player

and foot-pedals and working on any word processor from Word Perfect, to Notepad to MS

Word.
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Front Page

When QA2 successfully logs in, his personalized Home Page will show up. From the
Home Page he will be able to manage his entire account.
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QA2 greeting with last login information as per Eastern Standard Time.

Just above the details of recent account activity — software version is given.

In middle of the page, details of recent account activity are displayed. It shows date,

time of occurrence of event, type of event, account ID from which concerned event

has occurred and IP address from where the event occurred. This information is

shown of last 3 to 4 days. Click "Account Activity Logs" in the Navigation Bar for a

detailed report.

On the right corner, are round buttons called Audio Archive and Doc Archive. Audio

Archive shows the details of all the dictations. Doc Archive gives the details of all the

transcribed files.

“New for Download” displays the details of new dictations assigned to the QA2 by the

system or MT Admin depending upon workpool type. “MT/QA1 Bench” is a view only

screen, which gives an estimate of the number of audio files that are expected to

come to the QA2 for editing. “Under Edit” is a secure interface from where QA1 can

upload the edited files.

Navigation Menu option buttons are on the right middle of the page. Various facilitating

options available to the QA2 are:

. Download Recent Files: Helps the QA2 to download the transcribed files with one
click. System automatically downloads the dictations without QA2’s initiation to
download them individually.

STATscript Online Private & Confidential

5



Template Archive: This option displays the details of all the templates uploaded by
the doctor.

Search Records: The QA2 can retrieve the audio and transcribed files depending
upon the selected search criteria.

My Feedback — Helps to generate summary or detailed report of the feedback
given by the QAL for MT’s performance.

Current TAT Status - Displays the Turn Around Time details for files under editing
process.

Turnaround Time Reports: This option displays the TAT details for the edited files.
Billing Report: Helps the QA2 to generate an online summary or detailed billing
report on the basis of the selected criteria for particular date range.

Account Activity Logs: This option gives a detailed report of all events occurring in
the QA2’s account on event type basis for the selected duration.

FAQ: These are frequently asked questions with answers to most of the doctor’s
general queries.

Send A Message: Helps the QA2 to send messages to the site administrator and
the MT administrator if he/she faces any technical problem and to the MTs/QAs
and the MT Administrator if he/she has any transcription problem. There is no need
to enter any email address or setup Outlook to use this web-based messaging
function.

Change Password: The QA2 can change his or her account password using this
option.

Exit: This option logs out the QA2 from the system.
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Audio Archive

Audio archive is a store of all the dictations (audio files) uploaded by the doctor. A
detailed report of dictations uploaded in last fifteen days is displayed by default but a
date-sorted report on dictator account basis can also be generated. You can download,
listen to the audio files, view, download the transcribed files and compared documents
and monitor the audio files’ status online.

2 Healthcare Information Technology Online Interface - Micrasoft Internet Explorer pravided by Welcom To Planet Indore —[&] x|

File Edit Wiew Favorites Tools  Help ‘

hack ~ = - @D (2] & | Qoearch GFavorkes Media 4 | 5y S [0 - 15 @

Address [{€] hieps: /198,143 3. 15asp.

=l e |L|nks‘@ v|
Audio Archive
i d: Help
Audi :
ah::h:-?e Clickto

hat would you like this page to show?

Show files of dictator: | All hd From: |04 =} |15 =] |2005 = To |04 = 1|30 =] |2005 = il

Audio Files Archive Total : 4
Audio Files Length Total : 13 Minute(s)
Audio Files Size Total : 1266 KB
Click on FILE ID to download, view and/or edit

Current Page: 1 Jump to Page: 1

= Audio Filename = Dictation = Red| = MT File = Compared|s Temj
Date,/Time [Flag [Document

Alftiane

[ iisagss  Dester  CHECK_MEWWEBSERWERS dss aéi’;) s & MU g Qg (] e

[ lipagss  Codor  CHECK MEWWEBSERVERF adss (31%?:) ég“;g[‘l‘nzs & MQusise @ o [same] e
B I igagsz  Dester  CHECK_MEWWEBSERVERZ.dss aé%’gj 530353“0“0‘25 & MO QAlg) g e e
Billing Rep [ pigagzs  Dodter  CHECK_MNEWWEBSERVER3.dsz (31}32’:) ;;'"353"5“525 & MO oAl [=] [ssmel e
Account Activity Logs lwhat would you like to do with the selected files?

o
O I it sudio e,
Send A M
I |

[ ] https:[1198.143.3.15scriptsfarchive_audio cgésort=-6 [ [ |8 @ Trusted sites

Column details:

All of the column buttons ¥ are sorting buttons.

1.
2.

3.

File ID — This column displays the unique file ID assigned automatically by the system.
Dictator — This column shows the doctor (dictator) name or ID to whom the audio file
belongs.

Audio File Name — This column shows the audio file name.

Size — This column displays the audio file length in seconds and the size in Kbytes. It
shows 0 sec/K if no information is available in the file header information.

Dictation Date/Time —This column displays the upload date and time of the dictation
as per EST and 24-hour-clock.

Stat — If the audio file is marked “Urgent” by the doctor, a red tick is shown to signify
that this audio file is to be transcribed/edited on a priority basis.

Red Flag —This column shows a Red Flag image along with the account ID of the
MT/QA who had red flagged it.

Status — This column shows the audio file status. It helps you to determine the file
status that is depicted in a color schema to make it clearly visible.

e Red - The audio file is waiting to be downloaded.
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" Yellow with #1 — The editor (QA) is working on the file.

* Yellow with #2 — The senior editor is working on the file, and is ready to be
uploaded soon.

< Green — The file has been successfully downloaded and approved by the
physician.

@ eGreen — The file has been downloaded and electronically signed (eSigned) by the
physician.

9. MT File — This column shows the MT ID, document file ID and blue button. Click either
file ID or blue button to view the file.

10.QAL1 File — This column displays the QA1 ID. If the QA1 has already uploaded the
edited document file, it also shows a blue button.

11.QA2 File — This column displays the QA2 ID. If the QA2 has uploaded the edited
document file, it also shows a blue button.

12.Compared Document:. The QA2's document file is compared with the final file
uploaded for the doctor so that it serves as direct feedback for him. This column
shows “NA” when the file is not compared, “Waiting” when the file is in the process of
comparison and “Same” when there were no changes made to the document file.
Click the dark blue button to view the file.

13. Template — If the doctor has uploaded any template along with the audio file, or there
has been an auto selection of the template by the system, this column shows the link
for the template. If there is no template for the audio file, it shows “NA”.

14. Attachment — This column displays a paper clip image to show any attachment
uploaded by the doctor with the audio file. Download the attachment by clicking this
image.

15.Upload — This column displays the orange button to upload the document file against
the corresponding audio file. Nothing is shown if the document file has already been
uploaded.

16.Remarks — The last column depicts the dictator's (doctor's) remark for the
transcriptionist for this audio file.

Checkbox operations
Checkbox functions facilitate the QA1 to perform group activity on the files.

- Download Selected Audio Files
- Download Compared Documents with audio files (QA1 Specific).
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Doc Archive

Doc Archive is a store of all the transcribed files uploaded by the QA1. A detailed report of
document files uploaded in last fifteen days is displayed by default but a date-sorted
report on dictator basis can also be generated. You can view, download, delete the
document files, download, review the audio files and monitor the file status.
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Column Details

All of the column buttons are sorting buttons.

arnNPE

.

File ID — This column shows the unique file ID assigned by the system.

MT ID — This column displays the QA2 ID/name.

Patient Name — This column shows the Patient/Client name.

Document File Name — This column displays the document file name.

Transcription Date/Time — This column shows the upload date and time of document

file as per EST.
Status — This column shows the transcribed file status. It helps you to determine the

file status, which is depicted in a color schema to make it clearly visible.

e Red — For Approval: The file has been uploaded by the MTSO and waiting for
approval by the physician.

< Green — Approved: The physician has successfully downloaded the file.

@ Green — e Signed: The physician has successfully downloaded and electronically

signed the file.
Dictator — This column shows the doctor (dictator) name.
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8. Audio File — This column shows the audio file ID. It also displays the green button
signifying that file is online and a red button to show that the audio file is offline. Click
this button to send a message requesting the Admin to get the file online.

9. Remarks — If the QA2 had a problem while transcribing the audio file and he/she feels
that it should be brought to the doctor’s attention, the system provides him/her with the
option to add a remark for the audio file while uploading the file. This column displays
this remark for the file.

Checkbox operations

Checkbox functions facilitate the QA1 to perform the following activities on the files in a
group.

- Download/View Selected Documents

- Delete Selected Documents

New for Download

New for download displays the details of the dictations, which the QA1 has not yet
downloaded. This screen looks similar to the Audio Archive. The count of this folder
decreases when the QA1 downloads the file.
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Checkbox operations
Checkbox functions facilitate the MT to perform group activity on the files.

- Download Selected Audio Files
- Download Compared Documents with audio files.
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MT/QA Bench

The MT/QA Bench folder stores all the audio files that are expected to come to the QA2
for edit. This feature is based on the fixed routing module. No activity can be performed
from this screen, as this is a view only screen.
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Under Edit

“Under Edit” shows all of the files being edited by the QA2. He can upload the transcribed
files against the respective audio file from this screen. He/she can also add various
attributes to the file while uploading it if the information is available.
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Download Recent Files

This program downloads all of the dictations awaiting download to a specified directory on
the user machine so that the user does not have to manually download individual files.
The system shows all of the files in the Download Grid, and based on user selection, files

are downloaded to the specified Downloads Folder.
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Template Archive

The Template Archive is a store of all the templates uploaded by the doctor.
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Column details:

Checkbox Functions

Template ID: This column displays the ID

when uploaded.

[ 1 [ [ Trusted sites

assigned to the template by the system

Template: This column shows the name given to the template by the doctor while

uploading.

File Name: This column displays the file name.

Owner ID: This column shows the doctor’s ID who is the owner of the file.
Default: Shows the tick mark with a “Default” mouse-over image if the template was
set default by the doctor while uploading.
Last Modified Date: Shows the date when the last modification was made to the

template.

Remarks: This column shows the comment added by the doctor while uploading the

template.

The QA2 can check mark the templates and perform the following function:
Download Selected Templates

STATscript Online Private & Confidential
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Search Records

Search Records helps to retrieve the medical (patient) records according to the selected

search criteria.

2} Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore ===
Fis Edt Vew Favorites Todls Help ﬁ
hack - = - (@ [0 A | Qoeach Garavortes neda # | EN- S0 - H @

Address [{€] hitps:f/155.143.3, 15/asp ) | pe ‘“”ks‘@ M

Search Records
Help

= Search Criteria
File Type:

Upload Date From :
Search on File Fields:
D oownload Recens Files Search on File Ovnership:
Template Archive

B search Records

Search for Patient Details:

Turnaround Time Reports

) silling Report

Account Activity Logs

Search on Report;

Search on Dackor:

 audic  Dac

04 =||ot =f]2005 =] 7oij04 =||30 -|]2005 -

Audio File - Dictator I -

=1 maching [

Deocumnent File - Transcriptionist 10 - [-—- =

Mame -

Location -

Stat -

Mate -

© romal © stat

Provider name - [—— B

Refering Phy:

Search EFR.

|&] https:/198.143.3.15/scriptsffle_search1.cgi

Search Criteria are based on the following:

[ 1 1S 1 mrusted sies

1. File Type - This gives the option to search an audio file or a document file.
2. Upload Date From — To: Select the period during which the file/files was/were

uploaded.

3. Search on File Fields - Files can be searched on the basis of their fields — File ID, File

Name, File Extension.

4. Search on file Ownership — Files can be searched on the basis of ownership —

- Audio File-Dictator ID

- Document File - Transcriptionists ID — Here the account user ID is displayed that is

of the QAL.

5. Search for Patient Details — Files can be searched on the basis of patient details:

Name, Social Security Number (SSN), Medical Record Number (MRN), Date of Birth,

Sex, Date of Consultation, Admission, Operation.

6. Search on Report — Files can be searched on the basis of report details: Report type,

Location, Stat, Note

7. Search on Doctors — Files can be searched on the basis of doctor details: Providers

Name, Referring Physician.

A new screen appears displaying the report of the searched file(s).

STATscript Online Private & Confidential
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If Audio File(s) is/are retrieved

‘B Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore g == x|
File Edt View Favorites Tools Hslp ﬁ
GBack v = - @D & | @oearch (EiFavortes @veda B | B S - i)

adress [ €] hips: 7198.143.3. 15/2sp. il =] @6 ‘Llnks|@ -

Search Records

Click to view

Audio Files Found : 4
Click on FILE ID to download, view and/or edit

2 FileID = DocID 2 Audio File Name = Length = Transcription Date/Time = Stat = Status = MT ID = Document File = Remarks

[~ iigass Dodtor CHECK MEWWEBSERVERTdss 1865  2005-0426 00:35:00 & az 2ee
I’ Download Recent Files I~ iigagse  Doctor  CHECK_MEWWEBSERVERS.dss 1865 2005-04-26 00:35:00 (] Qaz [=]=]=]
Template At [~ iiganss Dodtor CHECK MEWWEBSERVERIdss 1865  2005-0425 23:33:00 @. QAL [=]=]=]
[~ iigasy Dodtor CHECK MEWWEBSERVERZdss 1865  2005-0425 23:33:00 & T [=]=]=]
(B search Records
‘What would you like to do with the selected files?
My Feedback 1 Dawnload Selected Audic Files
u Current TAT Status Perform my selected action
Turnaround Time Reports
Billing Report
Account Activity Logs
[&] hitps:#/198.143.3. 15/ seriptsffile_searchl e [B) [@ Trusted sites

Column Details

ogkrwbR

File ID — This column displays the unique file ID assigned automatically by the system
Doc ID - This column shows the doctor (dictator) ID.

Audio Filename - This column shows the audio file name.

Length — This column displays the length of the audio file in seconds.
Transcription Date/Time — This column displays the audio file upload Date and Time

as per EST.

o

Stat — A red tick is displayed in this column if the audio file is marked “Urgent” by the

doctor.

©ooN

Status — This column shows the file status with the help of a color schema.
MT ID — This column displays the MT/QA ID who last uploaded the file.
Document File — This column displays:

The orange button if the file is being transcribed or edited. Click this button to

upload the document file.

transcriptionist.

Checkbox Functions

Download Selected Audio Files

STATSscript Online Private & Confidential

The blue buttons for the complete MT/QA1/QAZ files depending upon the workflow
set for the doctor.
10.Remarks — This column depicts the dictator's (doctor's) remarks for
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If Document File(s) is/are retrieved

/A Healthcare Information Technology Online Interface - Microsoft Internet Explorer pravided by Welcom To Planet Indore =1 x|

Fle Edt View Favortes Tools Help ‘
Geback -+ = - @ (8] A& | Disearch iFavortes Gvedia B | By G 0] - 5 @)
&) hitps: 198, 143.3. 15 asp.html B ‘unks‘@ -‘

Search Records
Help
Document Files Found : 4
Click on FILE ID to download, view and/or edit
£ FileID & MT ID 2 Patient Name 2 Document File 2 Transcription Date/Time 4 Status 2 Doc ID 2 Audio File 2 Remark

Qb2 CHECK_MEWWEBSERZ.twt  2005-04-26 01:01:00 &
QAZ CHECK_NEWWEBSERS-1.tat 2005-04-26 04:20:00 /fj Dot ﬂ
M usgy QM2 126 CHECK_MNEWWEBSER7. 20050426 04:20400 & Doctor @  This Paient has gt Cancer
Qnz CHECK_MEWWEBSERZAxt  2005-04-26 01:02:00 ] Doct o
@D Current TAT Status
Confi
B Turmsround Time Regorts T
B Billing Report
Account Activity Logs
e
) change
[ JE
@] https:/f198.143.3, 15/scripts/fle_searchl cqi | |8 @ Trusted sies

Column Details

File ID — This column displays the unique file ID assigned automatically by the system.
MT ID — This column shows the MT/QA1/QA2 ID who last uploaded the file.
Patient Name — This column displays the patient name.
Document File — This column shows the document file name.
Transcription Date/Time — This column displays the upload date and time of the
transcribed file.
Status — This column shows the file status through a color schema.
Doc ID — This column displays the doctor ID.
Audio File — This column displays:
- The green color button if the audio file is online. Click it to play the audio file.
- The red button if the audio file is offline. Click it to send a message asking the
administrator to make the file online.
9. Remarks — This column displays the comment made by the transcriptionist while
uploading the file.

arhwWNE

© N

Checkbox Functions
Download/View Selected Documents

Note: More information will lead to less time consumption for the system to search for the files.

STATSscript Online Private & Confidential
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My Feedback

My Feedback feature helps the QA2 to generate a summary or detailed report of the
feedback that he gave for the QA1’s performance at the time of file upload after editing.

A Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore & x|
File Edt Wiew Favortes Tools Help ﬁ
dgack - = - @ 8 A | Qoearch [GuFavortes Preda B | B S 0 - 5 @

] Poo |unks @ -
My Feedback
Help

Address [ ] htps://195.143,3.15asp.html

Audio
Archive

E Doc — = Feedback What would you like this page to show?

Report Type: @ surmnary O Derailed

Date From: 04 =115 =x1]2005 =] 7o 04 =] |30 =] |2005 =

tou
Generate Feedback Report
3 oownlea s

Templat

B searchit

My Feedback

D Curent TAT Status
Turnaround Time Reporis
) silling Report

Account Activity Logs

ra

D send A Message

] https:/1198.143.3.15scripts/qa_feedback_reportL.caitr_type=1 [l [ [ |8 @ Trusted sites

Summary report is the graphical representation of performance feedback of the QA1
given by the QA2. Three bars appear showing percentage of reports

- having errors

- which were accurate

- which were not rated.
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Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore —[=x]

Fie Edt view Favartes Tads  Help ﬁ

Back - = - G 44| @search GFavorites {iveda B | By S [0 - =)
| fe |Lmks|@ -

Address |@ https: ({158, 143.3.15)asp.html
QA Feedback Report

B Clickto view
= What would you like this page to sho

1B click to view Repart Type: & Surnmary  Datalled

04 =15 =§|2005 x| 7o: 04 =]|30 =J|2005 =

T - Date From:

B click to view

@B Download fecent Files QA Feedback Summary Details
Template Archi

IBY search Records Total Reports:4

My Feedback
L ade]
@D Current TAT Status R rwy
a
Turnaround Time Reports t
i
D silling Repert n e
5 ]
Account Activity
(%0)

O
Send A Message

Periws

[T 8 @ Trusted sites

7 Healthcare Information Technology Online Interfac crosoft Internet Explorer provided by Welcom To Planet Indore
File Edit View Favorites Tools  Help ‘
GBack - = - (D [2] & | Qoearch GFavarites hmedia (| BN- S 0 - 5 @

Address [&] hitps:}{138, 143.3. 15 asp.himl

~| e |L|nks‘@ -|
QA Feedback Report

New

Audio
Archive 1B dlickto view

= What would you like this page to sho

5 &Y dlickto view Report Type: © Surnmary  Datailed
oc
al«n:hwe d Tr Date From: 04 =115 = |2005 = Toif04 =] |30 =]|2005 ~

B clicktoview

Download Recent Files [(Current Page: 1 Jurnp o Page:
oc Document File
Template Archive e 1D

QA1 [sclaFlaT ating
R P
Doctor  (@L124055 oAz 1184211 [ 1 |

114190 QA1 CHECK_MEWWEBSERS A 2005-04 26 03 Doctor  (@118405  gaz  11saz10

1184062 QA1 CHECK _MEWWEBSERZ.tut 2005-04-25 23:55:00 Doctor Le4027  gaz  11gs1ze [N
1184061 QAL CHECK_MEWWEBSERZ.tt 2005-04-25 23:55:00 Doatar LIB4036 Az 1184127

1184191 QA1 CHECK_MEWWEBSER? Aut 2005-04.26

B search Records

@D curent TaT Status
Turaround Time Reports
B siling Report

Account Activity Log

3 a
Send A Message

[T |2 @ Trusted sites
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Current TAT Status

The Current TAT Status displays the TAT details of the files, which are still with the QA1

for editing. No activity can be performed from here as it is read only screen.

Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore

File Edit “iew Favorites Tools  Help

i8]

GBack - = - G 44| @search GFavorites {veda B | By S [ - =)

Address [ &) https:1158,143,3.15/asp. herl

| fe |Lmks|@ -

TAT summary for current files

= Audio s pictator & Audio Filename < size
File ID
B click toview 1040675 Wiv Docl  sshz.dss LGk
@43
1040603 Wiv Docl  Test Disregard 1,055 éi ’:)
6z
1040508 VivDecl  Test Disregard 2055
D oownload fecent Files piaregar @3
148K
a73003 Dosor  deme2.des
Template Archive (1057 )
1040607 Wiv Docl  Test Disregard 3.055 éi ’:)
B search Records ek
03465 VivDes  tmddss o
104K
935269 Dosor  tmldss
My Feedback (03)
734408 VivDocl  Test_alemateMs2.dss (iéik)
@D Current TAT Status <
799341 VivDocl  test_web0Qatuplevel? dss aé%f)
Tumnaround Time Reports o
7677 WivDorl  Test ICONCOLOR_AUDIOLLA: o
Billing Report 631257 Viv Docl  test_redfagehkan.dss 316 K
(1865
Account Activity Logs 677988 Viv Docl  test_audio3daway (:Zu Ej
630634 VivDocl  test_flesttachmentl.dss (Rlé?gl
0 310
681255 WivDocl test_redfagehk3L.dss =y
Send A Message 799340 VivDocl  test_web0Qatuplevels dss 316 K
(186 5)
- 316K
7MEIZ WivDord  Test_slemashaa.dss o
734376, Wiv Docl  Test_alemateMtd7.dss ééi':)

4

= Dictation
Timestamp

2005-03-07
08:10:00

2005-03-03
142300
2005-03-03
142300

2005-02-08
08:15:00

2005-03-03
142300

2005-03-02
04:10:00

2004-11-06
07:12:00

2004-12-01
08:13:00
20041106
113400
2004-10-21
10:53,00
2004-10-20
07:06:00
20041021
07:24:00
2004-10-21
10:53,00
2004-12-01
08:13:00
20041106
06:14:00

2004-11-06
06:52:00

< Stat = Status .~
Type

Padiatrics
Mone
Mone
Mone

Mone

Gynecolagy
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone

Mone

Report
¥

S TAT 2 TAT = MT = DAl
Target Remaining1D  ID 1

3zh

Current TAT Ste=

1295h 12m
overpue MTE QA

1365h 48m L |
OYERDUE G2 @4

1365h 48m

overue MTE @Al
193%h 6m
overoue MT2 QA

1365h 48m
overnue M2 QA

1390h 12m
OVERDUE

2294h 22m
overpue MTE @Al

4174h 6m
overoue "

3574h Om
overue MTE @t

4173h 48m
overpue MTE @Al

4558h 18m
overoue "M%

4583h 12m
overnue MTE QA

4558h 5am oo

samga

OVERDUE =P
4358h 18m
DVERDUE MTE samga

3574h Om
overnue MTE @

4174h 6m
overue M @Al

4173h 22m
e R samqa_'_l

] hietps://198.143.3.15/scripts/ss_tat_search.cgi
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Turnaround Time Reports

The Turnaround Time Report feature helps to generate a Summary or Detailed TAT

report of the edited files on dictator account basis for the selected time duration.

/3 Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore

File Edt View

Favorites  Took  Help

=181 %]

<= Back -

- DA & Qeach GFavorites Preda | By S

=)

Address [ ] Mtps://198.143.3. 15/asp.html

=] @ || & -

B
Audio
a.‘m:hwr: B3 click to view

Doc
Archive

Report Type:
Date From:

Report Format:
) pownload Recent Files
Template Archive

(B search Records

D cunent TAT Status
Turnaround Time Reports.

Billing Report

Account Activit

(& ]
Send A Message
) change Password

) Log Out &Exit

& gummary © Detailed
04 =] [15 =] [200s =] 1o o4 =] [0 <] [2005 =
Dictator Bazis: | All -

Turnaround Time Reports

= What would you like this page to show?

Generate TAT Repart

@] hetps:/i198.143.3 15 scriptsftat_searchl.cgi

Summary TAT report displays the count of normal and stat (urgent) audio files, their

[ [ & @ Trosted dies

average TAT and Average delay time for the selected doctor.

/A Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore

File Edit View

Favortes Tools  Help

=181 x|

Back » & - (D [ & | Qoearch [GalFevorites Pveda B B S 0 - H @

Address [&] https:1198,143,3.15/2sp.html

~| pa ‘Llnh‘@ -

Click to view

Audio
Archive

Click to view
Doc
Archive e

D oownload fecent Files
Template Archive

B search Records

D curent TAT Status
Tumaround Time Reports

Billing Report

Account Activity Logs

D
D Send A Message
Change ord

B Log Out & Exit

Summary TAT Report

= Audio Files(Normal)

Turnaround Time Report

Help
Doctor Based) for 04-15-2005 - 04-30-2005 : 7
= Avg TAT = Avg Delay = Audio Files(Stat) = Avg TAT = Avg Delay
zh izh [ s EEl
oh oh e ah ah
oh oh T &h &h
oh oh o s s
oh 14h [ &h &h

] https:/f198.143.3. 15/scriptsftat_searchi.cqi

[T & [@ Trusted sices
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Detailed TAT report displays the file-to-file TAT details.

Healthcare Information Technology O

File  Edit

View Favorites Toos  Help

rosoft Internet Explorer provided by Welcom To Planet Indore

Sback - = - @ [2] A | Qoearch (GEFavortes rteda | - S 0 - 2w

Address [ https:jj198.143.3.15]asp el

=] Ea |unis| & -

= For D«
Audio
Archive Clickta view

Doc
Archive [No activity for {Doc - 107s0)
Detailed TAT Report (Doctor Based - Doctor
[ 5No2 MT ID2 Doc ID2 Audio % Dictation

File ID

< Document
File ID

1184058

Doctor 1124211

1184056

Doctor 1124210

Template Archive
1184036,

Doctor 1184127

(BY search Records

1184037

Doctor 1184128

= Document
File ID File ID

Viudoc2 1159375 1183374

Windoc2 1159371 1159372

Windoc2 1159368 1159369

B Log outexit No activity for (Doc - 110s107)
og Out & Exit

No activity for (Doc - 1549:15481

for 04-15-2005 - 04-30-2005 : 4

Turnaround Time Report =

< Transcription
Date,Time

= Actual
TAT

< Difference]

= Actual 2 Difference]

&h ah &

eh ah &

6h 0.ih ]

18.0h 01h 179 h

Averages : 6.0 h 0.0h 50h

@] Fetp=:/j198.143.3 .15 scriptsitat_searchl.cai

Billing Report

Billing Report feature enables the QA2 to generate

[T 8 (@ Trused stes

a Summary or Detailed billing report

on specific doctor account and file type (audio or document) basis for the selected date

range.

7} Healthcare Information Technology Online Interface

File  Edit Help

Wiew Favorites  Tools

osoft Internet Explorer provided by Welcom To Planet Indore

Ghack - =& - (D [2] 4| Dsearch [GidFavortes Pveda (4| By S [0 - H @

Address [&] https:/i198.143.3. 15 asp.hel

=] @50 Lk @ -

= What would you
Report Style:
Date Range:

Show me 3 list of files whichiis:

Template Archive

B search Records

My Feedback
@D curent TAT Status
Turnaround Time Reports
D silling Report

Account Activity L

ra
Send A M\
0 change Password

£ Logou

sage

Billing Reports

1 Summary - Show only totals For each account

" Datalled - Shaw Ale detall For each account
From:| 04 = | |01 =§|2005 =] To 04 =] |30 ~]|2005 =
Grouped sccording to the doctor: | All -

@] hittps://198.143.3.15/scripts/biling_searchi.cqi
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Summary billing report shows number of reports, line count and number of audio files for
the selected doctor.

ealthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore — =1 x|

File Edit Visw Favorites Tools Help ﬁ

aBack + = - @ [F A Qearch [EFavoites @Veda (4| EN- S 0] - E @
Address I@httus:#lgs‘143.3.15fasp‘htm\ j @G0 ‘Links‘@ -

Billing Report

d Transerpt

ick to view @ Summary - Show only totals Far each sccount

Report Style:
€ Detailed - Show file details for each account

Date Range: From: 04 x| |01 =] |2005 = To:04 =||30 ~||2005 =
All

Generate Mew Biling Report

Show me a list of Files which is: Grouped according to the following doctor:

Gensrating Report.

Summary Billing Report (Doctor Based) for 04-01-2005 - 04-30-2005 : 4

Feedback = No. Reports

D Current TAT Status
Turnaround Time Reports

B Billing Report

Account Activity L

Dz
Send A Message
ange Password

B Log Out &Exit

&) Done [ [ [B @ Trusted sites

Detailed billing report displays the file-to-file billing details for the specific account for the
selected date range.

A Healthcare Information Technology Online Interface osoft Internet Explorer provided by Welcom To Planet Indore: 18] x|

Fle Edt View Favortes Tads  Help ﬁ
Back + = - @ [2] 4| @search [ElFavorites WMeda (4| By S i

Address [€] https://198,143.3. 15/2sp. bt

Audio
Archive

Doc
Hﬂrchwe " = What would you like this page to shi

" Summary - Shows only totals For each account

~| Pa ‘Lunls‘@ -
Billing Report =

Report Style:
¥ Detailed - Show Fle details for each account

Date Range: From:| 04 = |01 =] |2005 =] 7o 04 x| |30 x]||2005 =

D Download Recent Files Show me a list of files which is: Grouped according to the Following doctor: | Al

Template Archive Genarats Mew Biling Report
B search Records

Detailed Billing Report (Doctor Based - ) for 04-01-2005 - 04-30-2005 : 0 (Billing Choice -

= Document File ID 2 Work Date 2 Dictator3 Patient Name = Document File Name = Document File Size = Line Count4 Length Line/Length

D curent TAT Status

Totals : 0.5KB OL OW OM 0S5

Turnaround Time Reports.

Eiling Rezor Detailed Billing Report (Doctor Based - HMQ) for 04-01-2005 - 04-30-2005 : 0 (Billing Choice -

% Document File ID 2 Work Date2 Dictator2 Patient Name = Document File Name & Document File Size 2 Line Count Length2 Line/Length|
Account Activity Lo = - - = - - - - -

0.5KB OL OW OM 0S5

L 2]

€D Send A Message
Change Password
B} Log out

Detailed Billing Report (Doctor Based - Doctor) for 04-01-2005 - 04-30-2005 : 4 (Billing Choice - Manual

= Document File ID 2 Work Date & Dictatora Patient Name Document File Name 2 Document File Sizes Line Count Length 2 Line/Length|

1194127 2005-04-26 CHECK_MEWWEBSERS trt

&) https:/{198.143.3. 15/scriptsfbiling_searchl.cgi

BL MES |

& o

Trusted sites
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Account Activity Logs

The Account Activity Logs option helps the QA2 to generate his account activity report on
event type and his account or specific doctor account basis for the selected date range.

A Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indare & x|

Fie Edt View Favortes Tooks Help ﬁ

GiBack + = - (D) & | @oearch (EiFavortes @veda 3| B S - i)
adress [ €] hips: 7198.143.3. 15/2sp. il =] @6 ‘Llnks|@ -

Account Activity Logs

What would you like thi

Doc
Archive Date From; [04 = |01 -] [2005 =] To:
:['

glu
04~ [30 =] [2005 =
Event Type: | Al Select Accounn: [ Al -

I’ Download RecentFiles _

Template Archive

Click to view

(B search Records

My Feedback
D curent TAT Status
E) Turnaround Time Reports
Billing Report

Account Activity

[ ¢ I
Send A Message

[ ] hitps:1/198.143.3. 15 seripts/ act_searchl.cqi [ [ [ B [@ Trusted sites

Account activity report displays the details such as date, time, event type, event type and
description of event.

Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore -5 x|

Fle Edt View Fsworites Tools Help
dBack + b - )[4 A | Qoearch GaFavortes Dveda | By S 0 - 2] @

Audress [{@] hueps: 198, 143.5. 15asp il

R ‘ Links ‘@ -
Account Activity Report =

Audio e =
Archive

Doc
Archive ivi QA2 for 04-01-2005 - 04-30-2005
0]

Click to view 2 Daty = Event Type = Activity

04:20 Routing Qa2 [DC] CHECK_MEWWEBSER? txt complated

04:20 Routing Qnz [DOT] CHECK_NEWIWEBSERS- Lt completed
D Download Recent 04:20 File Emaied Doctor  CHECK_NEWWEBSER?.tyt emalled
04:20 Fils Faxed Doctor  GHECK_NEWWEBSERE-1.xt Fared
Template Ar 04:20 Fike Emailedd Doctor  GHECK_NEWWEBSERS-1t emailed
04:20 Fils Fared Doctor  fared
B Search Records 04:02 File Emailed Doctor  comected emailed
03:43 Routing Qnz [DOC] CHECK_NEWWEBSERT A2t sstigned to Q4 2
0341 Routing Qnz [DOT] CHECK_NEWWEBSERS At sstigned to QA 2
o01:02 Routing Qnz [DOC] CHECK_NEWIWEBSER2 A4t completed
01:02 File Emalled Doctor  CHECK_NEWWEBSERZ.1t emailed
= o01:02 Fils Faxed Doctor  fared
() Current TAT Status o1:01 Routing qnz [DOE] GHECK_MEWWEBSERZ txt completed
o1:01 Fils Fared Doctor  GHECK_NEWWEBSER3.t fared
Tumaround Time Reports 01:01 File Emalled Doctor  CHECK_NEWWEBSER3.Mit emailed
23:55 Routing Qnz [DOC] CHECK_NEWIWEBSER2 44t sstigned to 4 2
(B silling Report 23:55 Routing Qa2 [DOC] CHECK_MEWWEBSER3 tvt assigned to QA 2
11:21 Routing Qnz [DOC] ssh2.tut assigned to O 2
Account Activity L 11:21 Rauting qm2 [DOC] Test_Disregard_Ltxt sssigned to QA 2
11:21 Fouting QAz [DOC] Test_Disreqgard_2 txt assigned to Qi 2
2005-04-06 11:21 Fouting QAaz [DoC] demoz.bet uploaded assigned to QA 1

D ra

L 5add Recent Activity Report - Doctor for 04-01-2005 - 04-30-2005
(a) = = Daty = Time EST = Event Type = ID = Activity

2005-04-28 Audic Event Dactar [AUDID] CHECK_MEWWERSERVERE. dss uploaded
2005-04-28 Reuting T [AUDID] CHECK_MEWWERSERVERS. dss uploaded assigned to MT

ANNS.NA-77 Nc.2a Ao S T21IRTA] TEST rhackinal dee unlaadad
[ |3 @ Trusted sites
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FAQ

FAQ refers to Frequently Asked Questions, which act as quick reference for the QA2 for
his general queries. On clicking the FAQ option on the navigation menu, you get the
screen similar to the one below.
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Frequently Asked Questions =

ick to view

- How can I listen to the audio files?
Click on the Audio archive option, which is the first round button on the top right corner of the page. This displays a
list of audio files sorted by Date of Upload. Click on the File ID to listen or download the file,

- How can I download all of the recently dictated files with one click?

Click on the menu choice "Download Recent Files." This option will download all the files which have been dictated -
Template Archive and assigned to you into a zip file onto your computer. This feature eliminates the need for you to manually

a ERE— download every smgl; file. In any case, you can alwav_s dnv_\mluad individual audio files fram the audio archive as

— audio files are maintained online for 15 days from the dictation day.

My Feedback
- How can I open the downloaded zip fila?
u Current TAT Status Just go to the location on your computer where the zipped file was saved and double click on the file to open its
contents. You can use Winzip or any other program to unzip the file; Winzip comes as a standard utility with the
Tumaround Time Reports Windows operating system. If you do not have Winzip you can download by clicking here.
http:/fwww winzip, com/downauto. cgitwinzipsl.exe
Billing Report

Account Activity L
OO Vit - What player do I need to play the audio files?

Winamp or Real media player, which can be downloaded free from Internet,
(¢ [

Send A Message + How can I transcribe and upload a transcribed document?

after downloading the audio file, or listening to the file online, you can type out the report in Microsoft Word or any

Change Password other text editor and save it on your computer, Go to the Audio Archive and click the orange button adjacent to the
audio file which you want to upload this document for, This will let you browse and upload the file along with the file
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Send A Message

The Send Message Function feature helps the QA2 to send messages concerning
technical problem to the site administrator and to the MTs/QAs regarding transcription
problem. In both the cases, message will be sent to MT Administrator.
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Send a Message
Audio
Archive

Doc
Archive

[send vii

Message Types T Tachnicsl Tssue (problem using the wabsite)

% Transaription Tssue

Subject: [
D pownload Recent Files H
Template Archive
(B search Records

Massage:

@D current TAT Status
Tumaround Time Reports

Billing Report

Account Activity Logs

send
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Send A
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Change Password

This feature enables the QA2 to change his account password.
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Change Password

Audio f d
a Archive 1B click to view

B clickto view

Doc [Change Password
Archive o \ o

Ba Enter Old Password:

Enter Mew Paszward:

. Confirm Mew Password:
@ Download Recent Files
Changs Password

Template Archive

B search fecords

dback
@D current TaT status

E) Turnaround Time Reports
Billing Report

Account Activity Logs

O
Send A Message
) change Password

) Log our &Exit
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Exit
When QA2 clicks this option, he is logged out of the system.
Help Documentation

Help Documentation is one of the most important features of any software as it is a link
between the user and the software. On every page you can see such help image

. On clicking this image, another window opens. When you go through this help
documentation you will be having a thorough knowledge of the feature.

If you are interested in an online demo or to receive more information, please
contact our Sales Department at sales@STATscriptOnline.com.
We are looking forward to hearing from you!
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