STATscript Online,
Doctor User Guide, Version 2.5
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STATscript Online — The Friendly Web-Platform which Saves Money!

STATscript Online is a web-based file routing and dictation platform that facilitates audio file transfer from
the physicians to the assigned transcriptionists and typed reports back to the physicians. STATscript
Online manages the full life cycle of documents from the time they enter the system as dictated audio
files, through distribution to the medical transcriptionists and editors, and finally back to the
physicians.

The transcriptionists can pick up their assigned work from any PC connected to the Internet. STATscript
has designed a very simple and user-friendly interface for users with little computer background and
busy workdays.

The highlight of the STATscript Online system is the simple and friendly approach. There is no behavior
change in the transcription procedure and transcriptionists can keep transcribing the same way they
have been doing in past. There are no restrictions on the use of any specific transcription hardware or
software. STATscript Online only works as a file routing platform with optimizing the workflow and
control.

Thank you for your interest in STATscript Online!
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System Requirements
STATscript Online is a web-based routing platform which does not require any specific hardware or

software installation. Any computer with Internet Explorer 5+ and an Internet connection can run
STATSscript Online. STATscript maintains the server and storage.

Getting Started

1. Go to your MT Company’s site www.STATscriptOnline.com and click on “Client Login”.
2. Enter your username and password to access your account.

Process Flow on STATscript Online

Transcription
o efficient TAT
« high quality

Dictation Servers Quality Analysis
» toll-free phone e file storage s guaranteed
« digital recorder o file retreival accuracy rates

S

Electronic Records
» direct export to
E.‘tljtll"ll;.‘ systems

1. Doctor dictates a medical note i.e. audio file on toll free dictation service, digital recorder, in-house
dictation system and creates template (a pre-decided format to tell the MT that this audio file has
to be transcribed in this particular format).

Doctor logs in our system and uploads the audio file along with the template.

Our system then assigns the files to the MTs according to their availability status.

System gives email notification to the MTs regarding the assignment of files.

MTs log in the system and download the files to their own PC.
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8.
9.
10.

11.
12.

13.

MT transcribes the file using any audio player, foot-pedals and word processors and then uploads
it by logging in the system.

If workflow for the particular doctor is set as MT->Doctor, document is delivered to the doctor.
While if workflow is set as MT->QA1->Doctor, file goes to the QAL for editing.

System gives email notification to the QA1 or doctor depending upon the workflow.

QA1 logs in the system and downloads the file. He edits it and again uploads the edited version of
the document.

If workflow for the particular doctor is set as MT->QA1->Doctor, document is delivered to the
doctor and if workflow is set as MT->QA1->QA2->Doctor, file goes to the QA2 for further editing.
System gives email notification to the QA2 or doctor depending upon the workflow.

QA2 logs in the system and downloads the file. He edits it and again uploads the edited version of
the document.

File is finally delivered to the doctor.

STATSscript Online is a file routing platform and does not involve in the actual transcription procedure.
MTs can use their own way of transcribing the files, choosing the audio player and foot-pedals and
working on any word processor from Word Perfect, to Notepad to MS Word.
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Front Page

When doctor successfully logs in, his personalized Home Page will show up. From the Home Page
he will be able to manage his entire account.
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Doctor greeting with last login information as per Eastern Standard Time.

Just above the details of recent account activity — software version is given.

In middle of the page, details of recent account activity are displayed. It shows date, time of

occurrence of event, type of event, account ID from which concerned event has occurred and IP

address from where the event occurred. This information is shown of last 3 to 4 days. Click

"Account Activity Logs" in the Navigation Bar for a detailed report.

On the right corner, are round buttons called Audio Archive and Doc Archive. Audio Archive

shows the details of all the dictations. Doc Archive gives the details of all the transcribed files.

“Under Transcription” displays the details of the dictations under transcription/editing process.

“Transcripts for Approval” displays the details of transcribed files awaiting approval by the doctor.

Navigation Menu option buttons are on the right middle of the page. Various facilitating options

available to Doctor are:

. Download Recent Files: Helps the doctor to download the transcribed files with one click.
System automatically downloads the file with out doctor’s initiation to download them
individually.

. Manual Audio Upload: Helps the doctor to manually upload the audio files.

« Auto Audio Upload: System automatically uploads the audio files stored in the specified folder.

« Upload Template: Helps the doctor to upload the templates (pre-decided format) for the
transcriptionists.

« Upload Corrected Doc: In case, doctor didn't like the transcribed file which he received, he
can make the corrections in it and upload the corrected file

. Template Archive: This option displays the details of all the templates uploaded by the doctor
for the transcriptionist.
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« Search Records: The doctor can retrieve the audio and transcribed files depending upon the
selected search criteria.

« Turnaround Time Reports: This option displays the TAT details for the completed transcribed
files.

« Billing Report: Help the doctor to generate an online billing report on the basis of the selected
criteria for particular date range.

« Account Activity Logs: This option gives a detailed report of all events occurring in the doctor’s
account on an event and account basis for the selected duration.

« FAQ: These are frequently asked questions with answers to most of the doctor's general
queries.

. Send A Message: The doctor can send a message to the Site Administrator if he faces any
technical problem and to the MT Admin if he faces any transcription problem. There is no
need to enter any email address or setup Outlook to use this web-based messaging function.

. Change Password: The doctor can change his or her account password using this option.

« Exit — On bottom right of the page logs out the doctor.

Audio Archive

Audio archive is a store of all the dictations (audio files) uploaded by the doctor. A detailed report of
dictations uploaded in last fifteen days is displayed by default but a date-sorted report on MT/QA
account basis can also be generated. You can listen to, download or delete the audio files, update the
file information, view, download, e-mail or fax the documents and monitor the audio files’ status
online.
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Column Details

1.
2.

9.

10.

File ID: This column displays unique File ID assigned to every audio file by the system.

Audio Filename — This column shows the audio file name and voice file format (dss, wav, mp3
etc.)

Size — This column displays the audio file length in seconds and size in KB (kilo bytes). It shows
“0” if information is not available in file header information.

Dictation Date/Time — This column displays upload date and time as per EST and 24-hour-clock.
Stat — This column displays a red color tick if the doctor marks the dictation as stat (urgent).
Status - This column shows the audio file status. It helps you to determine the file status that is
depicted in a color schema to make it clearly visible.

e Red - The audio file is waiting to be downloaded.
Yellow — The transcriptionist has downloaded the audio file and is working on the file.
' Yellow with #1 — The editor (QA) is working on the file.

* Yellow with #2 — The senior editor is working on the file, and is ready to be uploaded soon.

&
@ eGreen — The file has been downloaded and electronically signed (eSigned) by the physician.
MT ID — This column displays the MT/QA ID who last uploaded the file (if file is completed) or who
has the file for transcription/editing.

Document File — This column shows the document file ID assigned by the system. Click on the
Blue button to view the transcribed report.

Attachment — This column displays a paper clip image to show any attachment uploaded by the
doctor with the audio file. Download the attachment by clicking this image.

Remarks — This column displays the dictator's remark for the transcriptionist. It shows
“REJECTED” if the doctor has rejected the file.

Green — The file has been successfully downloaded and approved by the physician.

Checkbox Operations — With the help of these functions doctor can perform group activity on the
audio files.

Download Selected Audio Files
Delete Selected Audio files

STATSscript Online Private & Confidential 7



Doc Archive

Doc Archive is a store of all the transcribed files uploaded by the MTs/QA1s/QAZ2s. A detailed report
of document files uploaded in last fifteen days is displayed by default but a date-sorted report on
specific MT/QA account basis can also be generated. You can view, download, electronically sign or
unsign, reject the document files, listen to, download the audio files and monitor the file status.
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File ID — A unique File ID is assigned to every document file by the system.

MT ID — This column displays the MT/QA1/QA2 ID who had last uploaded the file for the doctor.
Patient Name — This column shows the Patient / Client name.

Document File — This column displays the document file name.

Transcription Date / Time — This column shows the upload date and time of document file by the

MT/QA as per EST.
Status — This column shows the file status. It helps the doctor to determine the file status, which is

depicted in a color schema to make it clearly visible.
e Red — The file has been uploaded by the MTSO and waiting for approval by the physician.

& Green (with tick mark)- Completed — The file has been successfully downloaded by the
physician.

@ Green (with “e” written)— The file has been successfully downloaded and electronically signed
by the physician.

Audio File — This column shows the audio file ID. It also displays the green button signifying that
file is online and red button to show that the audio file is offline.

Upload — This column shows an orange button to enable the doctor to upload the corrected
document after making edits in the original transcribed file.
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9. Remarks — Last column depicts the transcriptionist’s/editor's remarks for the file, which he gives
while uploading the transcribed file.

Checkbox Functions

Doctor can check mark the audio files to select them and can perform the following functions on all
the files in one go:

1. Download/View Selected Documents

2. E Signature Approval

3. Reject Files

Under Transcription
“Under Transcription” displays the details of all the dictations under transcription/editing process. The

count of this folder decreases by the number of transcribed files uploaded by the MT/QA1/QA2 and it
stops displaying in this folder. This screen looks similar to the audio archive screen.
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- Download Selected Audio Files
- Delete Selected Audio Files
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Transcripts for Approval

“Transcripts for Approval” displays the details of the transcribed reports awaiting approval by the
doctor. The count of this folder decreases when the doctor downloads the transcribed file and it stops

displaying here.
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Download Recent Files

This program downloads all of the transcribed files awaiting download to a specified directory on the
user machine so that the user does not have to manually download individual files. The system
shows all of the files in the Download Grid, and based on user selection, files are downloaded to the

specified Downloads Folder and printed (if selected).

B https://198.143.3.15/scripts /autodownload.cgi - Microsoft Internet Explorer prot i ;Iilil
E =
Download Recent Files (ATX)
= P |Links‘@-
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Creation Date
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There are no filefs] for your attention, Please ty later
Download and Print Selected Files |
Download Selected Files |
Open Downloads Folder |
Sy ,7’7 ’7 Unknavin Zone (Mixed)
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Manual Audio Upload

This option allows the doctor to manually upload the audio files for transcription. The process of

uploading the audio files through this easy to use secure interface is similar to the process of
attaching the file to email. The instructions written at the top can guide you while uploading the file or

you can refer the help.
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Auto Audio Upload

This program uploads all of the audio files from a specified directory from the user’s machine to the
servers so that the user does not have to upload each file individually. After dictating, the user syncs
the digital recorder to his or her PC to copy the audio file to the Uploads Folder.
Before downloading the audio files from the digital recorder, ensure that the DSS Player Software of
the respective digital recorder (which you are using) is installed. For e.g. If you are using an
Olympus/Philips Digital Recorder then the Olympus/Philips DSS player should be installed

accordingly.

B https://198.143.3.15/scripts/autoupload.cgi - Microsoft Internet Explorer |:ni o ] 3

Your account settings (notify administrator if there are any changes):

Audio files pickup Folder - c:\vivdoct
Backup folder where the audio file copy is saved - ciMoved

Upload Audio (Auto/Batch)

Creation Date

Upload Selected Audio Files |

Open Uploads Folder |

Open Backup Folder |

PR T |
7|| ’7‘ | [unknown Zone (Mixed)

ETES

~| e |L|nks‘@ -
Upload Audio (Individual) =
Help

Lre interface.

et Browise:

: Mone hd
: MNone =
e [ Browse

El

The system is set to look into the specified "Uploads Folder" and copy the available files to the
Upload Grid. The user can select the files to upload and then click on the "upload audio files" button

to begin uploading.
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Upload Template

This option allows the doctor to manually upload the template files for transcriptionists. The
instructions written at the top can guide you while uploading the files.
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B Search Records
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Template File: Erowse...

Remark:
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Upload Corrected Doc

This option helps the doctor to upload the corrected version of transcribed file after making edits in it if
he didn't liked the transcribed file which he received from MT Company.

A Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore

=181%]

File Edt Wiew Favorites Tools Help ﬁ

dBack + = - @ [2] 4| Dsearch GaFavortes Gveda (4 BN S 0 - 2 e

Address [{&] http:/198.143.3. 15/asp.html

j @an |L\nks|@ -
Document Archive

Help

Unds ion:

Audio =
B clickto view

g hrchive

hat would you like this page to show?

Doc
Archive B3 click to view

Show fles of MT/QA: | QAZ1 = From: |04 = |13 =] |2005 ~ To: |04 = | |26 ~||2005 = il

Transcribed File Total : 4
Download Recent Files Click on FILE ID to download, view and/or edit

n Upload Audio (Individual} Current Page: 1 Jump to Page: 1

Upload Audio (Auto/Batch]

AllfHone

Template Archiv

B search Records

[ usa @A
[ iigazy A2t 13
[ tigaizs A2t

[ 11sa127  Qe2L

CHECK_NEWWEBSERS-Ltxt  2005-04-26 04:20:00

CHECK_MNEWWEBSERT trt
CHECK _NEWWEBSER? At

CHECK_NEWWEBSERS At

2005-04-26 04:20:00
2005-04-26 01:02:00

2005-04-26 01:01:00

[ N

[ JREELES

w MT ID (2 Patient Name |2 Document File = Transcription Date,/ Time Audio File [Upload m
< 0

@Ue455 () This Paient has ot Cancer
[= BRI
[ o FRERIE G

Turnaround Time Reports

Billing Report

B Account Activity L

vould you like to do with the selected files?

” Download/View Selected Documents

" eSignature Approval T Unsign Ale(s) :(Please enter eSignature Login ID and password)

Login [ Passwvord | Message |
(¢ I 7 Reject filets)

Enter scesunt password for Ale rejaction
) wy contacts

Ferform my selected action |
E4J Send A M

&) Done [ ,_ ’_ |Uniknosn Zone (Mixed)

Click the orange button in the “Upload Column” corresponding to audio file against which corrected
document is to be uploaded.

A new screen appears from where you can upload the corrected document files.
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Healthcare Information Technology Online Interface icrosoft Internet Explorer provided by Welcom To Planet .- 5[

File Edit Wiew Favorites Tools Help

wBack - = - (D [H] A Dmearch GFavories Pveda BB 0 - H @
Address [{€] hetp://195.143.5. 15 asp.html =| P |Links"@ -

Upload Corrected Document

Under Transcription:

Click to view

g allows you ko upload a correcked DOC File through this easy to use, secure interface.
Click to view Just Follow these steps:

1) Brawse your local hard drive For the corrected File vou want to upload,
2) Attach a message to the file (.2, notes).

33 Click 'Upload & Attach Corrected File',

I Download Recent Files

The document will replace the original uncorrected document and the original uncorrected document will be automatically be emailed to the medical transcription
B Upload Audio (Individual) source, When your File is uploaded it will be encrypted For security,

D upload Audio (Auto/Batch) Upload File

(D Upload Template Upload & Attach Corracted File |

D Upload Corrected D
I T

Template Archive

IE) search Records
Upload & Attach Corrected File |

Turnareund Time Reports

Billing Report

Account Activity

D ra
) wy Contac
Send A Message

|&] Done l_,_ ’_ Unknavin Zone (Mixed)
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Template Archive

The Template Archive is a store of all the templates uploaded by the doctor for the MTs.

/A Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore 0 == x|

Fle Edi View Favorites Toos  Help
wBack + = - (@ [H A Qmearch GFavorites Pveda B By 0 - H @
Address [{€] hetp://195.143.5. 15 asp.html = P |Links"@ -

Template Archive =

]

Audia
g rchive

- ¢ aals
Archive B dlicktoview Template File Total : 31
Click on TEMPLATE ID to download, view and/or edit

- = Template |% Template Name = Last Modified
kL = ID DatE
B upload Aud )
o g

1194200 MewWebServer Templats CHECK_NEWWEBSERIGt  vdocl Vo 2005042 040700 Template

Upload Aud

™ 1034434 testfaqéhdoc wdoct 2005-03-02 0414000 good
B upload Tem,

™ sogase test_tampd.doc vdact 200403-03 02:46:00

™ coszaq test_tempS doc vdocl 2004-03-03 02:48:00 pem

[ amtes test_temp test_DL ATRA ol 20050426 00:23:00 ™
B search Records

™ uzeis 10193346-03292005_MT e vdoc, 2005-04-22 003300

™ 23411 Durnmy333.doc vdacl 2003-10-09 1112600
Turnaround Time Reports =

™ sarean test terplate Test_fled.tzt vdocl 2005-01-20 08:24:00 test template
Billing Report ==

™ sosasz THNMHI emailtest1 DOC wdoct 200408-04 07:25:00 G e i e e (B e
Account Activity Logs -

| iprrre Madified Template new_tempd.doc vdact 200403-02 10:51:00 Test Template
ﬂ FAQ ™ sosize modify 1 temp I04ZEE50-09072004-2 xt wdoct 2004-10-26 04:38:00 this template use for orthopedics report
3 vy contacts T 10627 KISHL new_tem3p34e.doc ol 200403-14 03:55:00 TEMPALTE Testing2

I sosise Testing Template qa_uplewel 126 doc wdocl 20040731 05:51:00

hd I mir= Y test_tempd doc vdacl 20040303 02148100

hanoe Dacouc -
|&] Done l_,_ ’_ Unknavin Zone (Mixed)

Column details:

Template ID: This column displays the ID assigned to the template by the system when uploaded.
Template: This column shows the name given to the template by the doctor while uploading.

File Name: This column displays the file name.

Owner: This column shows the doctor’s ID who is the owner of the file.

Default: Shows the tick mark with a “Default” mouse-over image if the template was set default by
the doctor while uploading.

Last Modified Date: Shows the date when the last modification was made to the template.
Remarks: This column shows the comment added by the doctor while uploading the template.

arwnNpE

N o

Checkbox Functions
The doctor can check mark the templates and perform the following functions:
Download Selected Templates

Change Default Template
Delete Selected Templates
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Search Records

Search Records helps the doctor to retrieve the medical (patient) records according to the selected

search criteria.

/3 Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore —|=] x|

File Edit Wiew Favorites Tools

Help

back - = - Q[ 4| @oearch CFavortes Preds B | By S 0 - H @

Address |@h 1198.143.3, 15/asp.html

~| @ ‘um‘@ -

D oownload Recent Files
B Upload Audio (individual)
Upload Audi 8
n Upload Tem,

3 upload¢

Template Ar

B) search Records

Turnaround Time Reports

B 5illing Repert

Account Activity Logs

[ JZ6]
) wy contacts
&) send A Message

= Search Criteria

Search Records

Help

File Type:
Upload Date From @

Search on File Fields:

Search on File Ownership:

Search for Patient Details:

Search on Report:

Search on Doctor:

© pudi @ Dac
o4 =] [o1 =] 2005 =] 7o fos =] [28 <] [2005 =
[ =] marcting|

Audio File - Dictator 10 - |-~ -
Document File - Transcriptionist ID - |- =

Marne -

SEN -

MRH -

Sex - © Male © Famale
O O e |
Location - | ---= hd

Stat - " Normal ™ stat

Mote -

Provider name - [ =
Reaferting Physician - — ]

Search EPR

&) Done

Search Criteria are based on the following:

n [ ][ [unknown zone (Mixed)

File Type - This gives the option to search an audio file or a document file.

1.
2. Upload Date From — To: Select the period during which the file/files was/were uploaded.
3

Search on File Fields - Files can be searched on the basis of their fields — File ID, File Name, File

Extension

4. Search on file Ownership — Files can be searched on the basis of ownership - Audio File-Dictator
ID, Document File - Transcriptionists ID (MT/QAL1/QAZ2)

5. Search for Patient Details — Files can be searched on the basis of patient details: Name, Social

Security Number (SSN), Medical Record Number (MRN), Date of Birth, Sex, Date of Consultation,

Admission, Operation.

6. Search on Report — Files can be searched on the basis of report details: Report type, Location,

Stat, Note

7. Search on Doctors — Files can be searched on the basis of doctor details: Providers Name,

Referring Physician.

A new screen appears displaying the report of the searched file(s).
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If Audio File(s) is/are retrieved

/} Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore I = |

Fle Edt Vew Favortes Tooks Help ﬁ
deBack ~ = - ([0 A Qseach GFevarites {hveda (B Y- S 0 - 2@
Address [ ] https/192.143.3. 15/asp.html =] @e |L|nks‘@ o

= Search Records =
€2 Help
Audio
e Archive
- val:
Archive ; Audio Files Found : 24
Click on FILE ID to download, view and/or edit
2 FileID 2 Doc ID 2 Audio File Name = Length 2 Transcription Date/Time 2 Stat 2 Status & MT ID 2 Document File 2 Remarks
- CHECK_MEWWERSERVERS dss 1865 20050428 06:12:00 =]
[ iisssae  wdorl  TEST_checkingldss 1965 20050427 06:23:00 =} a a
[ tisaoz1  wdeel  DKM_ATXILdss 1965 20050414 09:45:00 & Brizn e
[ iig40ss  wdocl  GHECK MNEWWEBSERWERT.dss 1865 20050426 00:35:00 & Qa1 eee
d Docurnent [ i1p4osp  wdocl  CHECK MEWWEBSERWERS.dss 1865 20050426 00:25:00 & QAzL eee
[ tigansy  wdorl  CHECK_MNEWWEBSERVERS.dss 1965 20050426 00:35:00 @ - -
Template Archive [ igpagze  wdecl CHECK_MEWWEBSERWERZ.dss 1865 20050425 23:33:00 & QAL [=]=]=]
B TR [ i1g4o3r  wdocl GHECK_MNEWWEBSERWERZ.dss 1865 20050425 23:33:00 & Brian eee
ecords =
[ 1118354  wdocl  DKM_bilingldss 1865 20050401 03:24:00 & Brian ee
[ iizerzz  wiocl  test__PL ATX3dsz 1965 20050422 09:10:00 =} a a
5] Tumaround Time Reports N
A SEore [ tisaes  wdecl  DKM_ATXIZdss 1965 20050414 0950:00 & Brizn e
Billing Report I li7eszi wdocd  test_audownershipd.dss 1865 2005-04-22 032400 & - -
[ iigseoz  wdocl  Disregard_Audiol.dss 1865 2005-04-20 035300 (1] - - e
Account Activity Logs -
[ iizaazz  wdorl  TEST checkingldss 1865 20050407 12:05:00 & Brizn e
wdoel  test_DL ATH2.dss 1965 20050420 06:31:00 & a a
1169035 -
Ora B g ol e 1395 20050420 04030 ©
n My Contacts I7 piszray  wdocl  DEM_ATHidss 1865 20050414 09:20:00 -]
I~ 11zmzsz  wdoecl  Test Disregard2.dss 365 2005-0407 16:10:00 @
Gamd - wdoel  Copy_of Test_Disregandz.dss 35 20050407 16:10:00 1)
1135278 =
Chanoe Pacoan hd wdoel  Coy of_Test_Disregardz.dss 365 20050407 16:10:00
T 1135276 py _(3)_of_Test_Disreg. 0
<] O W et P {90 oF Toes Dirennad® dee B NE A G i =]
&) Done [ | |unknown Zone (Mixed)

Column Details

File ID — This column displays the unique file ID assigned automatically by the system

Doc ID - This column shows the doctor (dictator) ID.

Audio Filename - This column shows the audio file name.

Length — This column displays the length of the audio file in seconds.

Transcription Date/Time — This column displays the audio file upload Date and Time as per EST.

Stat — A red tick is displayed in this column if the audio file is marked “Urgent” by the doctor.

Status — This column shows the file status with the help of a color schema.

MT ID — This column displays the MT/QA ID who last uploaded the file.

Document File — This column displays:

- The orange button if the file is being transcribed or edited. Click this button to upload the
document file.

- The blue buttons for the complete MT/QA1/QAZ2 files depending upon the workflow set for the
doctor.

10. Remarks — This column depicts the dictator's (doctor’s) remarks for the transcriptionist.

CoNor®ONE

Checkbox Functions

- Download Selected Audio Files
- Delete Selected Audio Files
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If Document File(s) is/are retrieved

/4 Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore &) x|

File Edit Wiew Favorites Toals  Help ﬁ
dback - = - @D [0 4| Qoearch CFavortes Preds | By S 0 - H @
Address [{&] hetp:([156.143.3. 15/ sp bt =] @ ‘L\n)@‘@ -

b Search Records =
T Und ption:

g rchive Clickto view

= owal:
(i hin vie Document Files Found : 14
Click on FILE ID to download, view and/or edit

= File D 2 MT ID & Patient Name = Document File 2 Transcription Date/Time = Status = Doc ID 4 Audia File & Remark

All

[ tidg4t0  Brian  ami DKM _uploadatzLaxt 2005-04-13 06.:94:00 [} vilocl B
I pzmsy QAL DKM _billing2 it 2005-04-07 09:23:00 & widocl (=]
I ii53is  Brian DKM_ATRILt 2005-04-14 10:12:00 & vdocl (2]
™ 1153121 Brian DEM_ATEIZ txt 20050414 10:12:00 & wdocl (=]
[T s Ban midemo3.txt.doc 2005-04-13 191300 & wvdoct (=]
[ usisiz Brian mitdemo La.doc 2005-04-13 19:13:00 & vioel (o]
Template Archive [T fg4s4qy  Brian  uyu Fle_id.txt 2005-04-13 06 5400 & vdocl [c] Fyutu
B search Records I tizaein QA2L CHECK_NEWWEBSERS-10it 2005-04-26 04:20:00 & wilocl (o]
[ sz @621 CHECK_NEWWEBSER3t  2005-04-26 01:01:00 & vioel (c]
[T 157403 QA2 DKM_ATHS template2 txt 2005-04-15 121500 & wdoc1 [c]
Turnaround Time Reports -
I ieazs QA2L CHECK_NEWWEBSERZtx  2005-04-26 01:02:00 & vioel (c]
Billing Report Brian mitdemoZ.tit doc 2005-04-13 19:12:00 (-] vdoc1
$ g Rep 1151506 &
T 11zmess QAt DK _billing 1 txt 2005-04-07 03:23:00 & vdocl (=]
Account Activity Logs -
[ gy Q@21 126 CHECK_MEWWEBSER7 txt 20050426 04:20,00 & ot @  This Paient has got Cancer

[What would you like to do with the selected files?

© DownloadMiew Selected Documents

" Ernall Selected Docurnents

€ Far Selected Documents ||
Perform my selected action _I
-

| ’7 | [nknown Zone (Mixed)

Column Details

File ID — This column displays the unique file ID assigned automatically by the system.
MT ID — This column shows the MT/QA1/QAZ2 ID who last uploaded the file.
Patient Name — This column displays the patient name.
Document File — This column shows the document file name.
Transcription Date/Time — This column displays the upload date and time of the transcribed file.
Status — This column shows the file status through a color schema.
Doc ID — This column displays the doctor ID.
Audio File — This column displays:
- The green color button if the audio file is online. Click it to play the audio file.
- The red button if the audio file is offline. Click it to send a message asking the
administrator to make the file online.

ONoO O~ WNE

9. Remarks — This column displays the comment made by the transcriptionist while uploading the

file.
Checkbox Functions
- Download/View Selected Documents
- Email Selected Documents

- Fax Selected Documents

Note: More information will lead to narrow search and less time consumption for searching the files.
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Turnaround Time Reports

The Turnaround Time Report feature helps to generate a Summary or Detailed TAT report of
completed transcribed files on MT/QAL1/QA2 account basis for the selected date range.

j Healthcare Inform

echnalogy Online Interface

icrosoft Internet Explorer provided by Welcom To Planet Indore

=lalx|

File Edit Wiew Fav

s Tooks  Help

ok ~ =+ - (D [F & @oearch GidFavorites Preda B | EY- S 0 - [H] @)
Addvess [ ] htepif7198. 143.3.15/2sp =] ¢ |L|nks‘@ -|
Turnaround Time Reports

Help

Audio
@ Archive

= What would you like this page to show?

Report Type: & Summary € Datailed
Date Fram: 04 x| |13 =] |2005 =] To: 04 =] |26 =] |2005 =
Report Format: MT Basi: | Al =

Generake TAT Report

B vpload Template
) Upload Corrected Document
Template Archive

(B search Records

Turnaround Time Reports

) silling Report

Account Activity

3 ra
& My Contacts

[&] Dore

[ [ | |unknown Zone (Mixed)

When Summary TAT report is generated, screen appears this way. This report gives average TAT
and average delay details for both normal and urgent audio files.

Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore |
Fle Edt Yiew Favorites Tools Help ‘

back - = - (@D D) A | Qoeach Garavortes veda # | EN- S 0] - H @
address [{€] httpi 195,143, 5. 5 asp.html =] e ‘Llnks‘@ o

= Turnaround Time Report
Help
Summary TAT Report (MT Based) for 04-13-2005 - 04-28-2005 : 12
2 Audio Files{Normal) 2 Avg TAT 2 Avg Delay = Audio Files{Stat) 2 Avg TAT
Brian 7 381h 366 h v o &b
D pownload Recent Files e 0 oh ih F; o5 o5
MTE o oh oh & &h &h
d Al MT? n 0h oh & oh oh
B Upload Audic ) o B g B g o 2
QA12 o 0h oh e ah ah
n Upload Audio 3atch) Qa1 0 oh ah @ ah ah
QA1 4 Zh 1zh [ oh oh
QA2 1 Zh “lih & oh oh
fud 0 oh oh s ok ok
dm o 0h oh e ah ah
paroo [ oh oh I 7h 7h
raj ] 0h oh 7 7h 7h
zam o oh oh & &h &h
Template Archive
B search Records
Turnaround Time Reports
B silling Report
Account Activity
D ra
& wy com
Send A Message
|&] Dore [ [ | |unknown zone (Miced)
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When Detailed TAT report is generated, screen appears this way.
details.

File Edit View Favorites Tools

Help

Healthcare Information Technolagy Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore

]

Ggack & - @ [@) & Qoearch GuFavortes Pveda | B S @ - 5

Address [&] hitp:/198,143,3. 15/asp.

~| Pa ‘Llnks|@ .

ripti

. ck to yiew

oc
B Archive ck to wiew

B upload Template
B upload Correct:
Template Arc|

(B search Records

Turnaround Time Reports

B silling Report

Account Activity

= Dictation

1 Brian  vdocl 1112304

2 Brian  vdoc 1134433

3 Brian  vdoc 1063641

4 Brian  vdoc 1153085

5 Brian  vdoc e 200502

3 Bran  vdocl iggpaz 2S04
i Bran  vdocl sy 200044

No activity for (MT - Mary)
No activity for (MT - QA1)

No activity for (MT - QA12)

Qazl wdoct 1184036

2 0A21 wdoct 1184056,

Detailed TAT Report (MT Based - Brian) for 04-13-2005 - 04-28-2005: 7

2 Document 2 Transcription

1148410
1148441
1151506
1153131

1151512

13; o
2005-04-13
19:13:00
2005-04-14
10:12:00
Totals :

Averages :

1151513

1153128

Detailed TAT Report (MT Based - 0A21) for 04-13-2005 - 04-28-2005; 4

2 Document 2 Transcription

1184127

1184210

Turnaround Time Report =

2set = Actual = Difference]
TAT TAT

5h 3215 h
5h 1283 h
5h 732.2h
gh 0.4h
5h 732.2h
5h 732.2h
gh 0sh

91.0h 2667.8h -2576.8h
130h 381.0h -368.0h

2set = Actual
TAT TAT

2 Difference}

5h 15h

o
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Billing Report

Billing Report feature enables the doctor to generate a Summary or Detailed billing report on his own
account or specific MT account and file type (audio or document) basis for the selected date range.

J Healthcare Information Technology Online Interface - Micrasoft Internet Explorer provided by Welcom To Planet Indore

File Edit View Favorites Tools  Help

]

Ggack & - @ @) & Qoearch (GuFavortes Pveda BB S 0 - H @

Turnaround Time Reports

Billing Report

Account Activity Logs

D ra
3 vy Contacts

Address [&] hitp:1198,143,3. 15/asp.

~| Pe ‘Llnks|@ .

Billing Reports

= What would you like this page to show?

Report Styla: & Summary - Show only totals for each account
" Detailed - Show fie detalls for each account
Date Range: Fromi[ 04 =] [01 =] [2005 =] 7o o4 =] [25 =] [2005 =
% Grouped sccording to the doctor (myself) only:
' Showing every audio Fle uploaded by the doctor, regardless of a File's curent status
Show me & list of Files which is sither:

" Showing nly the document fles of campleted work actually retumed to the doctor
OR

€ Grouped according te the Following MT/Qa: [Al =

Generate Billng Repart

[&] hitps:1/198.143.3. 15 seripts/messagel cg

[ [nknown Zene (Mixed)

Summary billing report shows number of reports, line count and number of audio files for the selected

MT/QA.
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Detailed billing report displays the file-to-file billing details for the specific account for the selected

date range.

Healthcare Information Technolagy Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore : oy [ eS|

Fi Ex iew  Favorites  Tools

Heb |

Ggack & - @ [@) & Qoearch (GFavortes Pveda B | By S [0 -

Address [&] hitp:1198,143,3. 15/asp.

~| Pe ‘Llnks|@ .

or Appro

Click to view

D oownload Rec

D upload Audic

B upload Template
(D Upload Correc
Template Arc|
(B search Records

E) Turnaround Time Reports

Billing Report

Account Activity

Billing Report
H

= What would you like this page to show?

Report Style: % Surnmnary - Shows only totals for each account
" Datailed - Show File detalls For 2ach account

Date Range: From:| 04 > | |01 =] |2005 ~| To:04 ~]|30 =] |2005 =

' Grouped according to the doctor (yself) only:
' Showing ewery sudic le uploadd by the doctor, regardless of 3 File's cument status

Show me alist of files which is either: € Showing anly the document ez of complerad work actuslly retumed ta the door

OR
™ Grouped according to the Following MTjqa: [All =

Summary Billing Report (Doctor Based) for 04-01-2005 - 04-30-2005 : 24

2 No.Reports = Tollfree File Size 2 Tollfree File Length = Other File Size = Other File Length = Faxed|
o] 24 0K 0M 05 7824 K BEM 165 o
Grand Totals 24 ok oM as TaZ4K BEM 165 o

Fle FEdit View Favorites Tools

I [ [ [Dnkoown Zone (Mised)

F Healthcare Information Technology Online Interfac crosoft Internet Explorer provided by Welcom To Planet Indore

Help

GBack - = - (D [F] @ | Dsearch GaFavortes veda (4| B S B - H @

Addrass [ huep://198.143.3. 15(asp il

=] Peo unks & -

BB Upload Corrected D

Template Archive

(B search Records

Turnareund Time Reports

Billing Report

Billing Report =

What would you like this page to sho

Repart Style: € Summany - Show only totals for each account
1 Datailed - Show file detail For each account

Date Range: From:|04 =] |01 = ||2005 | To:f04 =]]|30 =] |2005 ~

= Grouped according to the doctor (myself) only:
5 Showing ewery sudic e uploaded by the doctor, regardless of a Ale's cument staus
Show me & st of Files which i either: € Shawing anly the document files of completed wark actuslly retumed 1o the dector
ORrR

' Grouped according to the Following MT Gy

D
Date Length

Length Pages

118354 20050401 1085107 DKM _billing1.dss - 365K 3MES
B Account Activity L 118353 20050401 108107 DKM _billingz.dss = = 365K 3Mes
13433 20050407 1085107 TEST_checkingd.dss - - EEK 3MES
- 1136282 20050407 1085107 Test_Disregard.des 625K M 365
O 1135278 20050407 1085107 Copy_of_Test_Disreqand?.dss = = 625K M 365
u [ 1135276, 2005-04-07 1085107 f:;_‘;;?_omga e e BZSK OM 365
Send A Massage 1135275 2005-04-07 1085107 qup}Esnpusmgardz.dss 625K M 365
1S3 20050414 1085107 DKM_ATX11.dss - - EEK 3MES
= 1153065 20050414 1085107 DKM_ATX12 dss = = HEEK MES
1182747 2NS.N4-14 10RINT DKM ATH1des = = HREK M ES

|&] Done [ [ Junknown Zone Mixed)
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Account Activity Logs

The Account Activity Logs option helps the doctor to generate the account activity report on event
type and specific MT/QA account basis for the selected date range.

/- Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore == x|
Fis Edt View Favortss Tools  Help ﬁ
GBack ~ = - ) 2] &} @oearch [Favortes Tveds B By S 0] - [ @

Address [ @) httpijj198.143.3.15asp bt =] @ ‘Lmks|@ o

Account Activity Logs

= What would you like this page to show?

Cate From; [04 ] o1 =] [2008 ] 7o Jos =] [28 =] 2005 =]
D Download Recent Files Evert Type: | Al =l

show Activity Logs
" Upload Au

BB upload Audio (Aute

Template Archive

B scarch Records

Turnaround Time Reports

BB silling Report

Account Activit

¢ L
) vy contacts
Send A Message

|&] Done

n [ | |unknown Zone ¢rixed)

When a report is generated, the screen appears in this way.

) Healthcare Information Technology Online Interface - Microsoft Internet Explorer provided by Welcom To Planet Indore == x|

File Edit Wiew Favorites Tools  Help ﬁ

GBack + = - @ [2) @ | Qseach GFavortes @ieda BB S 0 - 2@

Address [{&] http: /199,143, 3.15/asp. html =] @e | Links ‘ & -
= Account Activity Report
. Help
Audio :
54 Archive Click to view
Doc .
Archive Click to view
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FAQ

FAQ refers to Frequently Asked Questions, which act as quick reference for the doctor for his general
qgueries. On clicking the FAQ option on the navigation menu, you get the screen similar to the one

below.
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Frequently Asked Questions (FAQ) |

= Frequently Asked Questio

- How can | view, print and download my transcribed reports?
Click the Document Archive option, which is the second round button on the top right cormer of the page. This displays a list of
transcribed documents sorted by Date of Upload and Patient Name. Click on the File D to view, print or download the document

+ How can | download all of the recently transcribed files with one click?

Click on the menu choice "Download Recent Files." This option will download all the files which have been transcribed and which are
awaiting your approval into a zip file anto your cornputer. This feature eliminates the need for you to manually download every single
document

* How can | open the downloaded zip file? B
Just goto the location on your computer where the zipped file was saved and double click on the file to open its contents. You can use
Winzip or any other program to unzip the file; Winzip comes as a standard utility with the Windows operating system. if you do not

have Winzip you can download by clicking here. http:/Awwe winzip.com/downauto. cgi®winzip81.exe

* How can | email or fax a document report?
Go to the Document Archive and click on the File 1D you want to email or fax, and enter the email address or fax number in the
appropriate field

* How can | upload a corrected document?
Go to the Document Archive or Navigation menu option "Upload Corrected Document” and click the orange button adjacent to the
transcribed docurnent to upload the corrected version of that document.

+ How can | find a particular file?
Click on the "Search Records" option on the Navigation menu. You can then search for any document or audio file using various search
criteria.

- How can | listen to my audio files?
Clirk nn the Andin archive nntinn whirh is the first rond kotton onthe ton rioht camer nf the nane This disnlave a list of aodin files LI

[ 1| lunknown zone (Miced)
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Send A Message

The Send Message Function feature helps the doctor to send messages to the site administrator if
he/she faces any technical problem and to the MTs/QAs/doctors if he/she has any transcription
problem.
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Change Password

This option helps the doctor to change his account password.
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When doctor clicks this option, he is logged out of the system.

Help Documentation

Help Documentation is one of the most important features of any software as it is a link between the

user and the software. On every page you can see such icon . On clicking this icon, another
window opens. When you go through this help documentation you will be having a thorough
knowledge of the feature for which you opened the help page.

If you are interested in an online demo or to receive more information, please
contact our Sales Department at sales@STATscript.com.
We are looking forward to hearing from you!
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